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BpugéAAeg, 29 louviou 2010

MeTa@opég: n ETITPOTTA EKIVA EKOTPATEIA YIA TV
EVNHEPWON TWV ETTIRLATWY OXETIKA ME TA SIKAIWMATA
TOUG

O1 emiBdrec Ba éxouv &gUKOAOTEpn mpoofacn oc TANPOYOpPIsS yia Ta
Sikaiwuard roug orav raéidsuouv o1dNPOSPOUIKWS i AEPOTTOPIKWS XApn O€
Mia mraveupwIraikn S1aQnuICTIK) gkOoTparsia os 23 yAwooss mou {eKivnoe
ofuepa n Evpwmaikn Emirpor. Av kai n Emitporrn) ra reAsuraia xpovia éxei
Osomiosl vouoBsaia yia va s§acealiosr Ot o1 emIBATEC OTIC AEPOTTOPIKES KAl
0180nNPOSPOUIKES UETAPOPES wPeAouvral amd Ta idia mporuma usraxeEipions
o¢ 0An tnv Evpwrmraikn Evwon, dsv yvwpi{ouv akoua 6Aol ol emiAres aurd
mmou Sikaiouvral. Na va 610p0w0si aurd, apiosc mou 8a umevOuui{ouv oToug
moAite¢ 1a Sikaiwuard Tous Ba avaprnBolv OTouS aspOoAIuéveS Kal TOuS
0186npodpOouIKOUS OTABUOUS O& OAd Ta KPATn uEAN ATl ONuEPa, EYKAipwe yia
TNV évapén tng mepiddou Twv diakorrwy. O1 TaéidiwTes Oa urropouyv gmiong va
ouuBouAsuovral Swpedv QuUAAGdIa kal évav £10IKA oxXEOIAOUEVO ICTOXWPO OE
OAeg¢ Tig emionues YAwooesg tng Eupwmraikng Evwong.

O apuoddiog yia TIG HeETaPopéS avTITTPOedpog Siim Kallas dnAwoe Ta €ENG: « Twpa
Tou ekarouuupia Eupwrtraior sroiudlovrar va Eekivijoouv yia TIC KAAOKAIPIVES
olakorrég tou Tous aéifouv, BéAouue va dieukoAuvouue ©oo TO duvaTov
TEPIOCOTEPO TO TA&idI TOUS, TTANPOPOPWVTAS TOUS OTI EXOUV dIKQIWUATA Kal TTWS va
éxouv umrooatnpién €adv  xpeiaotei va 1a  emikaAeatouv. Ooo  mEPICOOTEON
TANPOEOPNCN UTTAPXEI, TOOO TO KAAUTEPO. EATTIoUUE OTI LUE ELUQPAVEIC QITES OTOUC
agpoAiuévec o€ 0AOkAnpn tnv Eupwtn, kai upe 1 Bonbeia @euAladiwv Kai
EMYPAUUIKWY  TTANPOQOPIWYV 0Ot 0OAeC TIC yAwooeg 1n¢ EE, umopouus va
ETIKOIVWVHOOUUE [E eKaTouuupia emBares mou taéidbetouy autd 10 KaAokaipl Kai
TOUG ETTOLIEVOUS UAVES. »

2710 TTAGioIO TNG eKoTpateiag « Ta Sikaiwuara Twv EmBaTwvy dnUIoupyrnenke évag
loToxwpog oTtn  dielbuvon  http://ec.europa.eu/passenger-rights. Edw ol
evdlapepodpevol uTTopolv va Bpouv Trola gival Ta SIKAIWPATE TOUG Yia KABe PEoo
peTapopds. PuAAGdIo Kal oa@iceg TTOU  TTEPIYPAQPOUV COUVOTITIKG Ta BaCIKG
dikaiwpata Ba eival mmiong di10BéoIya o€ OAOUG TOug KOHUPBOUG HETAPOPWY, aTrd
TOUg OIdNPOdPONIKOUG OTABUOUG WG Toug agpoAipéveg. OAa autd cival diabéoipa
o€ OAeg TIg eTTionueg YAwooeg Tng EE €101 woTe va gival duvard va evnuepwveTal o
KaBévag atn yAwooa Tou.

Ta dikaiwpata Twy empatwy opifouv TI dikaioUTal 0 KaBévag étav KATI dev TTAEI
KoAd katd 1n didpkeia Tou Tagidiol. [Napadeiypatog xdapiv, O€ TEPITITWON
KaBuoTépnong 1 aokupwong Tou TagIdlou, r OTav Ol ATTOOKEUEG XAvovTal R
maBaivouv {nuiEG. Eyyuwvtal emmiong Tnv ion MeTaxeipion Twv avlpwItwv JE
avaTTNPIEG | HE MEIWPEVN KIVATIKOTNTA.

H Emtpotm kaTaBdaAAel TTpOOTTABEIEG YIO TNV ETTEKTACH TWV OIKAIWMPATWY TWV
eMPBaTWV 0 GAAOUG TPOTTOUG HeTaopwy. EIDIKOTEPQ, £xel DIOTUTTWOEI TTPOTACEIG
yla Toug €TTIRATEG TTOU TAgIOEUOUV OTH BANACOA ) 0& EOWTEPIKEG TTAWTEG 000UG Kal
yla Toug emifdreg Tou TagIdeUouv PE Asw@opegio i TTOUAPav. AvdAoya pE TIG
VOMOBETIKEG €&eAiCelc 010 EupwTaikd KoivoBoUAio kal 70 ZUpBOUAIO, OXETIKEG
TTPOTACEIG UTTOPEI VO eyKpIBoUV AdN atTd PETOC.



MOoAIG oupBei auTd, o1 emBATEG Ba evnuePWOOUV HEOW TNG EKOTPATEIAG, N oTToia Ba
dlapkéael dUO £Tn.

Apuddiol emiKoIVWViag:

Helen Kearns : +32 2 298 76 38 helen.kearns@ec.europa.eu

Dale Kidd : +32 2 295 74 61 dale.kidd@ec.europa.eu
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